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Letting®

LETTINGS ONLINE SESSION OVERVIEW

This session will provide you with the tools to set up lettings for online payments and/or
bookings and prepare your school ready to go live.

The session will either be delivered over the phone, and will last up to 3 hours,
or will be delivered onsite (depending on the option ordered).

LETTINGS ONLINE TRAINING AGENDA

e |nitial consultation

e How to generate the online letter for hirers
e How hirers book online - if applicable

e Confirming online bookings - if applicable

e How hirers pay online - if applicable

e Online payment report - if applicable

e Online payments refund process - if applicable

CUSTOMISATION AND SETUP

e Configure bank accounts for online payments - if applicable

e (Customise the online letters for hirers

e Configure account codes - if applicable

e Configure facilities for online booking - if applicable

e Configure SCOPAY

e Configure WorldPay account - if applicable

e Complete a test payment - debit/credit card will be required (if applicable)

Tucasi Ltd Wessex House Upper Market Street Eastleigh Hampshire SO50 9FD
School Support - 02380 016564  Sales Team - 02380 016563
www.tucasi.com

Copyright Tucasi Ltd 2004 - 2019



